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RECRUITMENT ANNOUNCEMENT

INCOME MAINTENANCE CASEWORKER II
RESPONSIBILITIES INCLUDED:  This caseworker is assigned to a unit within the Economic Services Section.  This position may be responsible for taking applications, determining eligibility or maintaining cases for many program areas such as Child Care, Food & Nutrition Services, Family & Children Medicaid, and/or Adult Medicaid.  This includes interviewing the customer, verifying information, determining eligibility, maintaining the record, and making changes to the record.   Other duties may be assigned to the worker when deemed necessary by the Supervisor.  The worker in this position must have excellent computer skills and have the ability to read and interpret policy, job aids and change notices in the automated system of NC Fast. 
KNOWLEDGE, SKILLS & ABILITIES: Considerable knowledge of program/areas of assignment.  General knowledge of all agency and community programs and services which could affect the client/applicant.  Good mathematical reasoning and computational skills.  Ability to read, analyze, and interpret rules, regulations, and procedures.  Ability to communicate with clients/applicants, the public at large, and public officials to obtain data, and to explain and interpret rules, regulations, and procedures.  Ability to instruct and to evaluate the work of lower level employees.  Ability to perform caseworker functions within structured time frames.
MINIMUM REQUIREMENTS & EXPERIENCE REQUIRED:  One year of experience as an Income Maintenance Caseworker I is required for an Income Maintenance Caseworker II.  Candidates may qualify for an Income Maintenance Caseworker I with:  a Bachelor’s from an accredited four year college/university; or an Associate’s from an accredited college/university in Human Services Technology, Social Services Associate, Paralegal Technology, Business Administration, Secretarial Science, or a closely related curriculum; or Graduation from high school and three years of paraprofessional experience (clerical or other public contact, including negotiating, interviewing, explaining information, gathering/compiling data, analysis of data and/or performance of mathematical or legal tasks); or an equivalent combination of training and experience. 
PREFERENCE MAY BE GIVEN TO THOSE WITH BI-LINGUAL SKILLS AND/OR DSS EXPERIENCE. 
Applicants may qualify for a work against appointment with a certain degree of education and experience.
SALARY RANGE:  $31,380 - $51,216
GRADE:  65
Applicants may apply by submitting a completed NC State Application form (PD-107) to:

ATTN:  Human Resources, 406 County Complex Rd, Building C.; Clinton, NC 28328.  Applications may be found at http://www.sampsonnc.com/government/job_opportunities.php
Closing date for applications:  Monday, September 14, 2020.
SAMPSON COUNTY DEPARTMENT OF SOCIAL SERVICES IS AN EQUAL OPPORTUNITY EMPLOYER

All offers of employment are conditional pending candidate undergoing pre-employment Alcohol & Drug testing and producing satisfactory test results. 
CURRENT SAMPSON COUNTY DEPARTMENT OF SOCIAL SERVICES EMPLOYEES MAY APPLY DIRECTLY TO THE ADMINISTRATIVE ASSISTANT
