SW III – FJC Victim Liaison

	STATE OF NORTH CAROLINA

OFFICE OF STATE PERSONNEL

POSITION DESCRIPTION FORM (PD-102R-92)
	Approved Classification:
__________________________

Effective Date:
__________________________________
Analyst:
_______________________________________

(This Space for Personnel Dept. Use Only)

	1.
Present Classification Title of Position 

       Social Worker III
	7.
Pres. 15 Digit Pos. No.

101-40-601
	Prop. 15 Digit Pos. No.
101-40-601

	2.
Usual Working Title of Position


Family Justice Center Victim Liaison
	8.
Department, University, Commission, or Agency


Alamance County Department of Social Services   

	3.
Requested Classification of Position


Social Worker III
	9.
Institution & Division


Services Division

	4.
Name of Immediate Supervisor


Skye Sullivan
	10.
Section and Unit


Family Justice Center

	5.
Supervisor's Position Title and Position Number


Family Justice Center Director, P.#101-56-021
	11.
Street Address, City and County


1950 Martin Street, Burlington, Alamance

	6.
Name of Employee



	12.
Location of Workplace, Bldg., and Room No.


Family Justice Center


I.
A.
Primary Purpose of Organizational Unit:
The primary purpose of the Alamance County Department of Social Services is to provide social services and public assistance to citizens of this county. The agency is a Level II agency with responsibilities for Child and Adult Protective Services, Child Support Administration, Services to Adult and Families and for determining eligibility for all of the public assistance programs including Work First, Medicaid, Food and Nutritional Services, Low Income Energy Assistance, Crisis Intervention Program.  Alamance County DSS is a committed partner in our community with the core purpose of enhancing lives.  Alamance County DSS seeks grant opportunities, partnerships and other venues to improve well- being for our citizens.  The Family Justice Center is one example of this work in our community by providing the backbone infrastructure for our community’s response to domestic violence, stalking, and elder abuse.     


B.
Primary Purpose of Position:
The Family Justice Center Victim Liaison will serve as the portal of entry and contact for clients who have initially accessed services through the Sheriff’s Department and wish to seek other services. The Liaison will assist clients with receiving services and obtaining referrals for support and assistance, including the judicial system. 
An essential function of this position requires operating a County vehicle in the performance of work.

C.
Work Schedule: Exempt 



The position will work Monday–Friday during day time hours and the worker in this position will normally work forty hours.  Flexibility is necessary in order to accommodate before- and after-hours meetings and other after-hours obligations.  Employee may be called upon in case of a disaster, either natural or man-made, to serve the citizens of Alamance County.  This work may occur outside of normal working hours.

D.
Change in Responsibilities or Organizational Relationship:  None.
Method Used (Check One): 
Order of importance  FORMCHECKBOX 


Sequential Order  FORMCHECKBOX 

Place an asterisk (*) next to each essential function.  (See instructions for complete explanation.)  Please note percentage of time for each function.

II.
A.
DESCRIPTION OF RESPONSIBILITIES AND DUTIES:  

60%
Client Service Coordination:


The Liaison contacts every domestic violence, sexual assault, stalking, and elder abuse victim within 72 hours of an incident report; performs initial assessment to identify needs and establish service plans; explains available programs, and coordinates appropriate services with the client; serves as the liaison between the victim and law enforcement to insure appropriate access to the judicial process; involves planning, evaluating and modifying program services; evaluates and documents progress and may assume  an advocate role to follow client through provision of agency and/or external services; and ensures all activities carried out in the name of  the Family Justice Center are in accordance with the Center's mission, policies and procedures—as well as its purpose and intent.  In addition, the Liaison may provide basic crisis counseling, support, crisis intervention, safety planning and reinforcement in areas of domestic violence, child abuse, elder abuse, stalking, human trafficking, and sexual assault. The Liaison will assist detectives in the coordination of victim interviews and provides victim support during these interviews. 

25%
Outreach:


Staff in this position will create a system which tracks cases having the potential for high lethality and organize services to respond appropriately and effectively; and identify crime victims at high risk and provide appropriate counseling, referrals, and intervention. The Liaison will create relationships and referral streams with community services and partners to increase access for victims. This position sits on community task forces and case reviews as deemed appropriate. 

15%
Training:

The Liaison assists with development and implementation of training of law enforcement to increase education and capacity to serve victims of violence. 
II.
B.
OTHER POSITION CHARACTERISTICS:  



1.
Accuracy Required in Work:
Clients present the employee with a broad range of service needs.  The employee, regardless of setting, must be able to use analysis and judgment in performing the client assessment and developing the service plan and program activities.  Employees utilize knowledge of range of services and supportive counseling techniques in providing services.


2.
Consequence of Error:
Service decisions affect the client and facility operations and impact the social, psychological, emotional or physical health of the client.


3.
Instruction Provided:
Employees are aware of their programs aims and objectives and address these with clients independently.  Employees receive new program requirements/regulations from supervisors and incorporate these into the service design.  On-the-job training comes from supervisors or other workers with particular areas of concentration or expertise.

Direct client interactions, services development, and needs referrals are documented in accordance with agency requirements.  Work is reviewed through quality control, technical and administrative review which is provided by the supervisor and/or by a specific reviewing regulatory body.



4.
Guides, Regulations, Policies and References Used:
Employees utilize agency guidelines, program specific Federal or State standards, General Statutes, Alamance County FJC Operational Guide, and Alamance County Personnel Policies.


5.
Supervision Received:
Supervised by the Family Justice Center Director with weekly individual conferences, monthly supervisory meetings and quarterly evaluative meetings.  This administrative supervision will consist of suggested guidance, consultation, support and direction and review of actions as well as a mutual sharing of ideas and collaboration between the Liaison and FJC Director.  The work is evaluated according to timeliness and product outcome and will rarely be observed while in progress.  The Liaison must be self-directed and take initiative to see that the responsibilities of the position are carried out and must make adjustments and corrections in assignments when needed. Position point of contact at Sheriff’s Department will be the Lieutenant of SVU. 


6.
Variety and Purpose of Personal Contacts:
Contacts vary depending upon the agency and/or service area, and usually include the client, professional service providers, law enforcement, and community agencies.  Employees work with clients in the development and implementation of service plans.  Frequent contact is required in the delivery of appropriate services.  Work requires contact with clients, family members, volunteers and other professional disciplines and services agencies.



7.
Physical Effort:
Employees may experience emotional stress due to nature of interactions with clients or service providers.  Employees have contacts with clients and other professionals that would not, under normal circumstances, present any physical danger.


8.
Work Environment and Conditions:



Employees experience emotional stress due to the nature of interactions with clients or service providers. Behavioral problems such as aggression of clients could cause bodily injury for employees in some settings.



9.
Machines, Tools, Instruments, Equipment and Materials Used:
Telephone system, copy machine, scanner, calculator, computer, audio-visual equipment, digital cameras.



10.
Visual Attention, Mental Concentration and Manipulative Skills:
Mental concentration is essential as the clients being assessed many times have complex physical and mental impairments, as well as communication deficits.  Excellent visual observation skills are necessary. Detailed and concise documentation, including ongoing case notes, requires legible handwriting and the ability to type accurate data into a computer.


11.
Safety for Others:
Position is required to follow agency and county policy, OSHA requirements (i.e. location of material data safety sheets within the agency, procedures to follow in case of an accident, etc.


12.
Dynamics of Work:
Position requires the ability to communicate positively and effectively with others and to handle stressful situations as calmly as possible.  Professional behavior is a must(even when others do not act in the same manner.
III.
KNOWLEDGES, SKILLS & ABILITIES AND TRAINING & EXPERIENCE REQUIREMENTS:

A.
Knowledges, Skills, and Abilities:
The Liaison needs a thorough knowledge of victim service principles, techniques and best practices and their applications to complex casework, treatment, and investigation; thorough knowledge of policies and procedures as evidenced by the ability to cite the authority of federal and state law; considerable understanding of individual behavior, family dynamics, and medical, behavioral and/or psychosocial problems; an extensive knowledge of governmental and private organizations and resources in the community; the ability to prepare documentation such as written reports for the court, case records and service plans; to testify as a witness; to employ advanced case management interview techniques to establish a supportive relationship in the initial assessment for services; to quickly assess the risks and safety of the client; to employ expert negotiation skills in the most complex cases; to analyze and assess child development safety issues in relation to risk factors; to analyze high-risk situations and make decisions with limited access to consultation; and the ability to communicate effectively and establish supportive client relationships. 

This position requires considerable knowledge of social work principles, techniques, and practices and their application to individual casework, group work, and community problems; knowledge of the psychosocial, socioeconomic and behavioral problems; governmental and private organizations and community resources; and knowledge of the laws, regulations, and policies which govern the program.  There is a need for skill in establishing rapport with a client and applying techniques of assessing psychosocial, behavioral, and psychological aspects of client's problem.  This employee must have the ability to work as part of a fast-paced multi-disciplinary team which includes establishing and maintaining effective working relationships with administrative superiors, members of the case load and their families, and with civic, medical, social, and religious organizations.  
Experience working with victims of domestic violence and their children, victims of sexual assault, victims of child abuse, and victims of elder abuse is preferred along with knowledge of best practices relating to family violence which includes identification, safety, and confidentiality. 

The Liaison will need excellent verbal and written communications' skills, including the ability to record with clarity and promptness; the ability to express ideals clearly and concisely, as well as plan and execute work; skill in problem solving, decision making, and conflict resolution; and the ability to work effectively under high pressure circumstances and manage crisis and emergency situations. 

This person must be sensitive to the needs of people and able to carry a leadership role; have excellent interpersonal skills and be receptive to new ideas; is professional and responsible about all aspects of work, effectively plans and arranges work responsibilities; and makes good use of time.  The Liaison should possess the ability to assess situations both within and outside the client system and determine priorities; to maintain effective working relationships with other center professionals and to be cooperative in handling referrals; to develop and maintain professional relationships with clients from various cultural, ethnic and racial backgrounds; have good working relationships with other staff; promote teamwork, be cooperative, collaborative and handles delicate situations tactfully. 

The Liaison should be able to maintain poise and self-control even under extreme stress and unexpected crises; is appropriately assertive even in difficult situations; maintains personal appearance consistent with center standards; and assumes responsibility for own learning.


B.
Training and Experience:


1.
Minimum Training and Experience Required:

Master's degree from an accredited school of social work (Child Welfare Collaborative),  Master’s degree from an accredited school of social work and one year of social work experience; a bachelor's degree from an accredited school of social  work (Child Welfare Collaborative) plus one year social work or counseling experience ;  or a Bachelor’s degree from an accredited school of social work and two years of social work or counseling experience; or Master’s degree in a counseling field and two years of social work or counseling experience; or a four-year degree in a human services field or related curriculum and three years of social work or counseling experience; or graduation from a four-year college or university and four years of experience in rehabilitation counseling, pastoral counseling or a related human service field providing experience in the techniques of casework, group work or community organization; or an equivalent combination of training and experience.  



2.
Additional Training/Experience:



Orientation, Victim’s assistance certification and on-going in-service with local, state, regional and national workshops and conferences



3.
Equivalent Training and Experience:  None.

C.
License or Certification Required by Statute or Regulation:  Must have a valid NC Driver’s License and be able to maintain a safe driving history as defined by Alamance County Vehicle Use Policy.
IV.
CERTIFICATION:  Signatures indicate agreement with all information provided, including designation of essential functions.


Supervisor's Certification:  I certify that (a) I am the Immediate Supervisor of this position, that (b) I have provided a complete and accurate description of responsibilities and duties and (c) I have verified (and reconciled as needed) its accuracy and completeness with the employee.

	Signature:
	
	Title:
	
	Date:
	



Employee's Certification:  I certify that I have reviewed this position description and that it is a complete and accurate description of my responsibilities and duties.

	Signature:
	
	Title:
	
	Date:
	



Section or Division Manager's Certification:  I certify that this position description, completed by the above-named immediate supervisor, is complete and accurate.

	Signature:
	
	Title:
	
	Date:
	



Department Head or Authorized Representative's Certification:  I certify that this is an authorized, official position description of the subject position.

	Signature:
	
	Title:
	
	Date:
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