ROBESON COUNTY DEPARTMENT OF SOCIAL SERVICES

JOB ANNOUNCEMENT

Computing Support Technician I
DESCRIPTION OF DUTIES:  This is analytical work in providing consultation, support, and/or training to clients of computer or other technology-based systems.  Employees will provide technical support of hardware, applications, operating systems and networking. This level requires a broad understanding of a wide variety of technologies. Requires strong communication skills and the ability to use a wide variety of technical resources. Employees will need to possess the ability to troubleshoot issues on their own so as to find the cause of the issue then correct it. 

KNOWLEDGE, SKILLS, AND ABILITIES:  Knowledge of various disparate computer programs and general knowledge of the principles of data input, processing and output.  General knowledge of the hardware and software utilized.  Ability to communicate effectively.  Ability to work under time constraints and other demands.  Ability to establish and maintain effective working relationships.  Ability to work independently. Ability to work under quickly and accurately under varying degrees of pressure.

MINIMUM EDUCATION AND EXPERIENCE: Graduation from high school and three years of experience in the use of computing and information technology resources; or an equivalent combination of training and experience. (Specific knowledge of the particular software or systems supported may be required.)

APPLICATION PROCESS: Interested applicants must contact Division of Workforce Solutions (formerly Employment Security Commission) at 289 Corporate Drive Suite B, Lumberton, NC by 5:00 pm on July 29, 2021. Applicants not referred by DWS will not be considered. PD-107 & copy of college transcript if applicable must be received at DWS in Lumberton by 5pm on July 29, 2021.  A review of qualifications, employment history and criminal history will determine who is selected for the structured interview.  Applicant selected will be scheduled for drug testing.  In-house applicants submit application to Tammy Kitson.
SALARY RANGE:
$27,321.28


GRADE:
62
POSTED:  July 15, 2021
Robeson County Department of Social Services is an Equal Opportunity Employer.
