
 

Employment Opportunities 

Situated in the foothills of the Appalachian Mountains and bordered by the Catawba River, Catawba County offers the 
hospitality and connectivity of a mid-sized community with convenient access to area amenities and North Carolina’s scenic 
outdoors.  We are an ideal home for those with a sense of adventure and a heart for hard work.   
 
Our community’s work ethic is reflected throughout our organization: if it can be done, we’ll do it.  If we can improve it, it’ll get 
better.  And if we can do it together, it’ll be the best it can possibly be.  We invite you to join our team in Catawba County, 
where we are dedicated to Making. Living. Better. - for our employees, our community, and our future - every day.   
 

 
Position:  Adult Services Social Worker Supervisor III    
Department:  Social Services  
Salary:   $53,885.12 (Negotiable Dependent Upon Qualifications) 
Closing Date:  02/18/2022 
 
Catawba County Social Services is looking for an innovative and energetic person who has direct social work 
supervisory experience as well as experience working with older and disabled adults, individuals with intellectual and 
developmental disabilities and/or behavioral health issues. This position will supervise the following programs:  Adult 
Protective Services, Guardianship/Payeeship, case management for older/disabled adults, and Medicaid 
Administrative Claiming with primary responsibility of Adult Protective Services.  
 
We are seeking individuals who share our common core values: 
 
Doing what’s right: 

 Providing supervision to social workers serving adults who are alleged to be abused, neglected or exploited or 
who have been deemed incompetent and are in need of a guardian to advocate for services and make 
decisions to meet their needs 

Doing what matters most: 

 Providing supervision for social workers who are working to protect adults from abuse, neglect and exploitation 
as well as social workers who make decisions on behalf of adults who have been deemed incompetent so those 
adults can live as independently as possible in the community 

Doing it together: 

 Working cohesively with social workers, families, guardian ad litems, court partners, and community and 
agency partners to ensure adults are safe, cared for, and linked to services that will allow them to be safe and 
to function at their highest possible level 

Doing it well: 

 Striving for excellence in meeting all mandated standards in a fast-paced, but rewarding environment that 
ultimately seeks to assure adults are cared for with respect, dignity, and in the least restrictive environment 
possible 



 
RESPONSIBILITIES: 

 Supervision, consultation, and leadership to Adult Services Social Workers  

 Review and assign cases referred to Adult Protective Services, Guardianship, and Representative Payeeship 

 Primary supervisory responsibility for Adult Protective Services  

 Primary supervisory responsibility for screening Adult Protective Services reports 

 Advocate for services for clients served by the agency 

 Provide training and professional development opportunities to social workers 

 Coordination and networking with Division staff and community to increase awareness of issues regarding adult 
abuse, neglect, exploitation, guardianship, and payeeship 

 Identify service gaps and work to develop best practices to address gaps in order to meet the needs of older 
and disabled adults   

 Provide on-call supervisory coverage in a rotation with other supervisors  
 
QUALIFICATIONS:   

 Master’s degree from an accredited school of social work and 2 years of social work experience; or  

 Bachelor's degree from an accredited school of social work and 3 years of social work experience; or  

 Bachelor’s degree in a human services field and 4 years of social work experience; or  

 Bachelor’s degree in a non-human services field and 5 years of social work experience 
 
ADDITIONAL REQUIREMENTS: 

 Valid Driver’s License with a safe driving record 

 Thorough knowledge of social work practices, principles, and techniques and the ability and skill to implement 
same 

 Demonstrated skills in managing complex program areas and meeting established program goals and 
outcomes 

 Capacity to problem solve in complex cases and situations, including the ability to work well in crisis situations  

 Strong assessment, evaluation, and planning skills 

 Superb leadership skills, with the ability to motivate others 

 Capability to work cooperatively and collaboratively with a variety of agency and community partners 

 This position is considered light work; lifting up to 20 pounds.   

 

 

 

 

To apply… 
 

Apply on line at http://www.catawbacountync.gov/county-services/human-resources/ on or before the posted closing date. OUF is 
Open Until Filled.  For questions, call (828) 465-8383.  Although accompanying resumes are welcome, a completed Catawba County 
application is required in order to be considered.  Catawba County is an Equal Opportunity Employer.  Pre-employment drug tests and 
criminal background checks are required on final internal and external candidate(s) applying for positions with the County.   

 
UPDATED 2/4/2022 

 

PROGRESSIVE.   DIVERSE.   SUPPORTIVE.   
COMPASSIONATE.   INNOVATIVE.   MAKING.   LIVING.   

BETTER. 

http://www.catawbacountync.gov/county-services/human-resources/

