ROBESON COUNTY DEPARTMENT OF SOCIAL SERVICES

JOB ANNOUNCEMENT

FOREIGN LANGUAGE INTERPRETER

DESCRIPTION OF DUTIES: This position provides interpreter services in various office and home settings for the agency’s Hispanic population.  Position serves as translator to agency staff during client and prospective client interviews and inquiries.  This position is responsible for assuring that clients understand procedures and instructions given by staff.  This position will also assist with translating during telephone conversations, court appearances, and field visits between staff and clients. This position is also responsible for translating written correspondence upon request.  This position reports to an Administrative Assistant I.

KNOWLEDGE, SKILLS, AND ABILITIES:   Applicant must be fluent in English and Spanish.  Basic knowledge of the social, economic and environmental conditions of clients to be served; ability to establish rapport and relate to population served and a variety of service disciplines to perform required physical tasks.  Must possess the ability to communicate effectively with peers, co-workers, supervisory, and management staff.

MINIMUM TRAINING AND EXPERIENCE REQUIREMENTS:  Graduation from high school or GED and one year of experience, preferably in a health care or human services setting, demonstrating a fluency in English and Spanish necessary to successfully perform assigned job duties.

APPLICATION PROCESS:  Interested applicants must contact Division of Workforce Solutions (formerly Employment Security Commission) at 289 Corporate Drive Suite B, Lumberton, NC by 5:00 pm on March 10, 2022.  Applicants not referred by DWS will not be considered. Please submit an original N.C. State Application (PD-107). A review of qualifications, employment history and criminal history will determine who is selected for the structured interview.  Applicant selected will be scheduled for drug testing. In house applicants submit application to Tammy Kitson. 
SALARY:
$29,547.96




GRADE:    63
POSTED:
February 8, 2022
The Robeson County Department of Social Services is an Equal Opportunity/Affirmative Action Employer
