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	(This Space for Personnel Department Use Only)

	1. Present Classification Title of Position:
Social Worker III

	7   Present 15 Digit Position Number: 
149-40-198(10481)
	Proposed 15 Digit Position Number:

	
	
	

	2. Usual Working Title of Position:
Social Worker III
	8.  Department, University, Commission, or Agency
Craven County Department of Social Services

	
	

	      3.  Requested Classification of Position:
	A. Institution & Division:
Child and Family Services



	
	

	4. Name of Immediate Supervisor:
Valerie McCray
	10. Section and Unit: 
Foster Care/ Permanency Planning 

	
	

	5. Supervisor's Position, Title & Position Number:
Social Work Supervisor III 149-40-513(10449)
	11. Street Address, City and County:
2818 Neuse Blvd. New Bern, NC 28561

	
	

	      6.  Name of Employee:  
            Amanda Bowen
	12. Location of Workplace, Building and Room Number:

	
	


I.  A.  Primary Purpose of Organizational Unit:

The Child  and Family Services Section implements mandated service programs to assist in: (1) the protection of children, (2) the preservation of the family unit, and/or (3) the provision of an alternative permanent plan which meets the child’s need for safety, security and permanence. Services provided for families and children include: Intake and Crisis Intervention, Child abuse investigation and assessment, In Home Treatment Services, Case Planning/Case Management, Resource family, recruitment, screening, training and licensing, Links Services, Permanency Planning and adoption services. All social work services and practice must follow Federal, state, and local policies and guidelines. This position falls within the Permanency Planning and In Home Services Team. 

B.   Primary Purpose of Position:

The primary purpose of this position is to provide advanced level social work services for up to 15  children and their families in which the agency has assumed custody due to abuse, neglect and/or dependency.   The focus is to assure children reside in  permanent, safe and suitable homes within 12-24 months of entering foster care.  The social worker may provide reunification services, or in cases where reunification does not occur seek an adoptive home, a guardianship or custody arrangement, or another alternative permanent placement(APPLA). 

Position will participate in Emergency Management duties as required by Craven County and the State of North Carolina.  Position may perform other duties as assigned by the Program Manager or Director.

C.   Work Schedule
Duties are generally performed from 8:00am to 5:00pm Monday through Friday; however, worker must frequently be flexible to work alternative or additional hours to meet the needs of the children and their families. 

D.   Change in Responsibilities or Organizational Relationship:
This position was formerly located in the Family Services Section and supervised by a Foster care/Adoption Supervisor.  It is now located in the Child and Family Services Section and supervised by an In Home Services/Permanency Planning Supervisor.  The working title has been changed from a Foster Care/Adoption Social Worker to a Permanency Planning Social Worker. 

II.  A.   DESCRIPTION OF RESPONSIBILITIES AND DUTIES: Method Used:
The major responsibilities and duties of the social worker include comprehensive and on-going assessment of children and their families, development of an Out of Home Family Services Agreement in conjunction with  a Permanency Planning document, implementation  of services, strategies and supports as outlined in the Family Services Agreement (Case Plan) and  provide supportive counseling and guidance to resource families to insure children have their physical, emotional and psychological needs met.   This position will be expected to write court reports and testify in court including preparation and or testimony for review hearing, adjudication and termination of parental rights cases. 

 
 Responsibilities of Job Functions (by percentage of  time)

20%
 Comprehensive and On-Going Assessment to include: 

·  Strengths and Needs and  Family Reunification Risk Reassessment  as required by policy 

·  The ability of children  to function within their biological family or within an alternative family setting to include; Face to face visits must occur within 7 days of placement and then at least monthly to assess the child’s adjustment to their placement.

· Service providers ability to meet the developmental,  mental health , and medical needs of both the children and their families.  

·  Appropriateness of the resource family (foster, kinship or adoptive) and their ability to meet the specific needs of the child. 

·  Potential relative placements for their ability to not only provide for the immediate needs of the child but the long-term needs if the permanent plan changes from reunification.

· Use the required assessment tools and evaluations at the required time frames as mandated by policy

20%
Development of the Out of Home Family Services Agreement (Case Planning)

· Must be completed within 30 days of placement and in partnership with the family based on information discussed at the Child and Family Team  (CFT) Meeting.

· Must address the maltreatment and issues that brought the children into DSS custody.

· Must include specific services, strategies and supports needed to achieve the permanent plan.

· Must include a primary permanent plan and a concurrent plan that will be implemented if the primary plan is not achievable within the required time frames.

· Includes documentation to show the involvement of the family in the development of the agreement with clear time-specific objectives and activities that relate the strengths and needs of the parents.  Noncustodial parents must be contacted and included in the development of the plan.

· Includes a visitation plan for children with their families and siblings if they are placed in separate homes. 

30 %     Implementation of the plan (Case Coordination, Direct Service Provision &  

              Supportive Counseling)

· Negotiates and coordinates visitation for child and family. Arranges for supervision of visits when needed.

· Arranges for transportation of children and/their families  to various appointments. Directly provides transportation only when there are no other suitable options.

·  Arrange/participate in Child and Family Team meetings and Shared Parenting process. Reviews the case plan as warranted by the family’s progress. 

· Coordinates with involved professionals such as therapists, doctors, school personnel, attorneys, judges, speech therapists, etc. Requests evaluation, reports and other documents. Reviews professional evaluations and includes recommendations in the case plan.  Insures that recommendations of medical providers are followed as written.

· Discusses  sensitive issues with  children and their families  in a supportive and confidential atmosphere.  

· Provides reunification services such as teaching appropriate parenting skills, problem-solving skills and assisting parents in making safe decisions concerning the welfare of their children. 

·  Prepares child, birth family, foster family and adoptive family for changes in the child’s placement and resulting separation and grief issues.  As appropriate, referral to a therapist is made

· Educates families in basic child development and behavioral management techniques. Provides feedback to families and child. Mediates between parties. Maintains life book. Prepares child for adoption. Worker supervises child’s foster and adoptive placement until permanence and/or court relief is achieved.

5%    Fiscal Management 

· Serve as protective payee for some clients and will manage client’s financial affairs. The worker may assist the child’s family with financial counseling or referral.Insure  children’s  funds are used appropriately and remain within the budgetary limitations of their entitlement such as SSI or Social Security

· Assist in maintaining the  financial  security of the agency by completing daysheets accurately and timely

· Submit Child-specific Financial Agreements prior to placement.

        
10%   Administrative Functions

· Attend case staffing, unit meetings and Division Meeting

· Complete all mandatory preservice training and 24 hours of additional training per year of service.

· Serve as a part of the Craven County Civil Defense team in the area of shelter management in the event of a natural or man-made disaster. 
· This position also assists in disaster relief efforts that includes but is not limited to shelter duty. Assignment to emergency shelter duty during times of potentially dangerous or manmade disasters is an essential function of this position and you shall be required to fulfill these duties when instructed. Position may perform other duties as assigned by the Social Work Supervisor III, Social Worker Program Administrator I, Social Work Program Manager, Director, and Deputy Director.

II. B.  OTHER POSITION CHARACTERISTICS:
1. Accuracy Required in Work:

Accuracy is required in the completion of all state required forms including MRS reporting form, 5094 for child placement funding, writing of court reports and in completing documentation of services.  
2.  Consequence of Error:  
Any errors in judgement may lead to children being placed in unsafe homes or cause undue trauma to a child languishing in foster care too long. Eligibility forms and day sheets must be completed accurately to avoid audit exceptions and loss of program funding.

3.  Instructions Provided to Employee: 

Work is jointly planned with members of multidisciplinary teams, unit staffings or during individual supervision.  Legal guidance is provided by the agency attorney.
4.  Guides, Regulations, Policies and References Used by Employee:  

For guides and references, the worker follows policies and procedures as outlined in manual provided by the N.C. Division of Social Services and as mandated by N.C. law.  The worker is required to attend all mandatory pre-service training requirements and then 24 hours of Child Welfare Training annually. 

5.  Supervision Received by Employee:  

Individual supervision is provided weekly until permanent status is achieved.
6.  Variety and Purpose of Personal Contacts:  
Contacts include clients and their families, foster families, a variety of medical and psychological professionals, law enforcement, legal services and social and community agencies
7.  Physical Effort:  

The social worker must be able to lift up to 80 lbs such as car seats and small children and must not have any physical restrictions, which would limit their ability to work outside of the agency.  Home visits particularly in inclement weather require good stamina.
8.  Work Environment and Conditions: 

The social worker spends approximately 70% of the time out of the office.  Much of this time is spent in the client’s home, visiting children in schools or day care settings, or transporting the clients to various appointments. Clients are potentially aggressive and hostile.  Worker may also be exposed to public health hazards.  Management of shelters during dangerous weather conditions may be a safety hazard.   Hazards may include contact with irate clients and/or family members who may be hostile, resistant or violent. Some homes may be poorly maintained and have unsafe living conditions. Some may be in unsafe areas where the threat of violence is real or in isolated areas where access to emergency services may be difficult.
9.  Machines, Tools, Instruments, Equipment, and Materials Used:  

The social worker is required to have an adequate means of transportation and a current driver’s license.  Worker will utilize agency computers, which allow access to pertinent client information.
10.  Visual Attention, Mental Concentration, and Manipulative Skills:  
The social worker is required to visually attend to a child’s physical and emotional safety; observing home environments and nonverbal communications between children and their caregivers. Intense mental concentration is required to adequately assess children’s ability to adapt to new home environments. 

11.  Safety for Others:  

All of the work in the position requires care to safeguard children.  Errors in worker judgment could result in further endangerment, serious injury or death of children and/or their caretakers.
12.  Dynamics of Work:  
Employees manage a caseload of clients in the most difficult and complex cases. Work may involve providing treatment in group, family or individual therapy to clients of any age and/or with any developmental, mental, medical, financial, substance abuse or family problem including abused, neglected or homeless children. Work includes clinical and social investigation, assessment of individuals and family dynamics, crisis intervention, referrals for treatment and placement in foster care or residential facilities. Employees provide expert testimony.
III. A.  KNOWLEDGES, SKILLS, & ABILITIES:

Knowledge: Considerable knowledge of: social and group work theory and methods; human behavior and family dynamics; laws; social systems and policies related to the job; child and adolescent development.

Skills and Abilities: To establish and maintain effective working relationships with management, associates, clients and the community; communicate orally and in writing with clarity; mature judgment and independent decision-making; to work as a team member as well as independently; accept variant life styles and behaviors; organize and prioritize own work; to remain calm in stressful situations; to teach others; mediation; negotiation and advocacy; purposeful interviewing and diagnostic skills; crisis intervention techniques; conflict resolution and problem solving; to legally operate an automobile for the performance of job duties; regular use of computer and internet.

B.  

1.
Required Minimum Training:

Master's degree in social work from an accredited school of social work; Bachelor's degree in social work from an accredited school of social work and completion of the Child Welfare Collaborative (Child Welfare positions only); Bachelor's degree in social work from an accredited school of social work and one year directly related experience; Master's degree in a human services field and one year of directly related experience; Bachelor's degree in a human services field from an accredited college or university and two years directly related experience;  Bachelor's degree from an accredited college or university and three years of directly related experience.

2. Additional Training/Experience:
3.  Equivalent Training and Experience:

IV.  License or Certification Required by Statute or Regulation:

License or certification is not required by statute to perform the duties of  this position.    

IV.  Signatures indicate agreement with all information provided, including designation of essential functions.

Supervisor's Certification: I certify that ( a ) I am  the immediate Supervisor of this position, that ( b ) I have provided a complete and accurate description of responsibilities and duties and ( c ) I have verified (and reconciled as needed) its accuracy and completeness with the employee.

Signature:____________________________Title:____________________________Date:________

Employee's Certification: I certify that I have reviewed this position description, completed by the above named immediate supervisor, is complete and accurate.

Signature:____________________________Title:____________________________Date:_______

Section or Division Manager's Certification: I certify that this position description, completed by the above named immediate supervisor, is complete and accurate.

Signature:____________________________Title:____________________________Date:________

HR Director’s  Certification: I certify that this is an authorized, official position description of the subject position.

Signature:____________________________Title:____________________________Date:________

