ROBESON COUNTY DEPARTMENT OF SOCIAL SERVICES

JOB ANNOUNCEMENT

INCOME MAINTENANCE SUPERVISOR I

DESCRIPTION OF DUTIES:  This position is responsible for the administrative and technical supervision in one of the Five sub-units of the Food and Nutrition Services Unit. Employee at this level is responsible for ensuring that caseloads are maintained and revisions completed timely and accurately in accordance with Federal, State and County Guidelines.  Supervisor at this level is primarily involved in organizing and directing the work of subordinate staff. This position is responsible for setting goals, arranging work operations, assigning and balancing workloads, and assuring work is performed accurately and efficiently. Counseling and disciplining of employees will be the responsibility of this person and to perform any other duties relative to work described. This position reports to a Program Manager.

KNOWLEDGE, SKILLS, AND ABILITIES:  Considerable knowledge of the rules, regulations, programs, forms, and documents used in determining eligibility in the program area supervised.  Considerable knowledge of Income Maintenance Manuals.  Knowledge of needs, problems and attitudes of disadvantaged persons.  Good mathematical reasoning and computational skills.  Ability to instruct, organize, direct and supervise lower-level employees performing eligibility duties.  Ability to communicate effectively with applicants and community agencies to obtain pertinent data and to interpret rules and regulations.  Ability to represent the income maintenance staff in departmental meetings and community conferences.  Ability to present information orally and in written form.  Ability to read, analyze and interpret a variety of rules, regulations, and procedures of varying complexity.

MINIMUM TRAINING AND EXPERIENCE REQUIREMENTS:  Two years of experience as an Income Maintenance Caseworker or Investigator in an Income Maintenance Program; or an equivalent combination of training or experience.

APPLICATION PROCESS: Interested applicants must contact Division of Workforce Solutions (910-887-6950) at 289 Corporate Drive Suite B, Lumberton, NC by 5:00 pm on May 12, 2023.  Applicants not referred by DWS will not be considered. A PD-107 application & copy of college transcript are required and must be received at DWS in Lumberton by 5pm on May 12, 2023. A review of qualifications, employment history and criminal history will determine applicants selected for the structured interview.  Applicant selected will be scheduled for drug testing.  In-house applicants submit application to Tammy Kitson.

SELECTION PROCESS:  Will include a structured interview and drug screening.

SALARY:
$45,838.57




GRADE:  71
POSTED: 
April 12, 2023
Robeson County Department of Social Services is an Equal Opportunity/Affirmative Action Employer.
