ROBESON COUNTY DEPARTMENT OF SOCIAL SERVICES

JOB ANNOUNCEMENT

SOCIAL WORK PROGRAM ADMINISTRATOR II

DESCRIPTION OF DUTIES: Responsible for the supervisory and managerial work in directing social work programs for the agency. Provide administrative consultation, advice, and support to the agency director in developing procedure for the management of the services department. Provide supervisors consultation and management; guidance regarding department problems and assists with formulation of new or revised policies, procedures and problem-solving strategies. Work involves the supervision of a range of adult, family, and children's services programs with direct involvement in operational matters as well as short and long-range planning of program services. This position monitors quality, quantity, and timeliness of service delivery system and project trends and needs for achieving the missions of the services programs. Assists in preparing the budget for programs under his/her supervision and prepare all planning documents required by the director in conjunction with the business office. This position is also responsible for completing, planning and budgeting requirements and will be expected to devise appropriate tools for needs assessment and activity reporting. Also develops contracts and inter-agency agreements with other agencies to improve service delivery. Assists unit supervisors in developing work plans which are goal driven for all services programs in compliance with all applicable rules and procedures. Work usually involves representing the social work programs in meetings with community agencies, local officials, state and federal partners. Assures managers and supervisors have access to resources to assist employees with acquiring the knowledge, skills and abilities needed to perform their work and to provide opportunities for continual growth to their full potential. Work is performed independently under the agency director’s supervision and may include acting on behalf of the Director in times of absence.
KNOWLEDGE, SKILLS, AND ABILITIES:  Thorough knowledge of methods and principles of casework supervision and training. Thorough knowledge of social work principles, techniques, and practices and applications to casework and community problems. Knowledge of social and economic factors in the community, and local agencies and resources. Knowledge of the laws, regulations, and policies which govern social services programs. Knowledge of principles and techniques of public administration, including personnel administration, budgeting and office management. Skilled in directing a large staff of social workers, supervisors, and managers in providing an array of services.

MINIMUM TRAINING AND EXPERIENCE REQUIREMENTS:  Master's degree from an accredited school of social work and four years of social work or counseling experience, two of which were supervisory; or bachelor's degree in social work and five years of social work or counseling experience, two of which were supervisory; or bachelor's degree in a human services field or related curriculum including at least 15 semester hours in courses related to social work or counseling and six years of social work or counseling experience, two of which were supervisory; or an equivalent combination of training and experience.

APPLICATION PROCESS: Interested applicants must contact Division of Workforce Solutions (910-887-6950) at 289 Corporate Drive Suite B, Lumberton, NC by 5:00 pm on March 5, 2024.  Applicants not referred by DWS will not be considered. A PD-107 application & copy of college transcript are required and must be received at DWS in Lumberton by 5pm on March 5, 2024. A review of qualifications, employment history and criminal history will determine applicants selected for the structured interview.  Applicant selected will be scheduled for drug testing.  In-house applicants submit application to Tammy Kitson.

SALARY RANGE:  $76,906.19





GRADE:  81
POSTED:  February 2, 2024
The Robeson County Department of Social Services is an Equal Opportunity/Affirmative Action Employer.
